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Private and Confidential

This document contains information which is confidential and proprietary to the Federal Tax Authority. Any
dissemination, distribution, copying, use of or reliance upon the confidential and proprietary information contained
herein is unauthorized and strictly prohibited.
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1 Navigating through TRC Portal

The Following Tabs and Buttons are available to help you navigate through this process -

Button Description

In the Portal

9 Id.lewis@t o This is used to display the active account logged in to the
arnold.lewis@tax.gov.ae TRC Portal.

This is used to switch the colour contrast of the Portal
pages.

This is used to toggle between the English and Arabic

E ngl ish versions of the portal
This is used to decrease, reset, and increase the screen
-A A +A resolution of the user interface of the portal
o ) This is used to manage the user profile details such as the
~— UserProfile Full Name, TRC Email address and Address.
Logout This is used to log out from the portal

In the Business Process Application

This is used to go to the Previous section of the Input Form
Back

This is used to go to the next section of the Input Form
Next Step

This is used to save the application as a draft so that it can
Save as draft be completed later

"o : _ , This menu on the top gives an overview of the various
"""" . T — | sections within the forms. All the sections need to be
completed in order to submit the application for review.
The Current section is highlighted in Blue and the
completed sections are highlighted in the process bar

The Federal Tax Authority offers a range of comprehensive and distinguished electronic services in order to
provide the opportunity for taxpayers to benefit from these services in the best and simplest ways. To get
more information on these services Click Here


https://tax.gov.ae/en/services/issuance.of.tax.certificates.aspx
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2 Access to the TRC Portal

To access the TRC Portal, the user must be registered on the Emaratax Portal to gain the access to TRC
Portal. The same applicant information will be used to apply on behalf of the beneficiary.

SMARATAX e o Q]
= <) oue A A +A

Are you an existing e-Services user? ¥

Welcome to Federal Tax Authority EmaraTax

Login
Login with your E-mail
E-mail Address
£-Mail Address 7@ Login with UAE PASS
Don’t have an account?
Password UAE Pass is a single trusted digital identity for all

If you do not already have an account with the FTA Password citizens,residents to United Arab Emirates

please signup here

Forgot password?
Enter Security Code

m Enter Securty Code ‘022152 o

Got any question on the new system?

Read the FAQs

QUICK LINKS OTHER LINKS OUR LOCATION

il L &slaiill adag

FEDERAL TAX AUTHORITY taxgovae & What's New (& © Emirates Property Investment Company Building,
Help Center (Coming Soon) FAQs P.O. Box 2440, Abu Dhabi, U.A.E @
Glossary @ Contact Us © central Park Business Towers - DIFC, P.O. Box

2440, Dubai, UA.E

% 80082023

3 Redirecting to the TRC Portal

Users will be able to navigate through the TRC Portal by clicking other services present on the sidebar of
the Emaratax Portal.
ST Cljn)

SMARATAX ot o Bl -
o ][]

e amold lewis@tax.govae ~ Q) £} UserType TR (] | -2

= OtherServices

(@) HOME

] MY CORRESPONDENCE .
My Favourites v

_I\ Tax Residency Certificate l

TRN selection for Tax Residency Certificate

Overview v

Clarification Link TRN to New Email Address Administrative Exceptions

0 Total Requests
iew Al View Al View Al Greae


https://eservices.tax.gov.ae/#/Logon
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4 Selection for TRN/No TRN

Users can choose the listed TRN/No TRN under the Emaratax account to log into the TRC Portal. The
selected TRN will allow the user to autofill the details in the TRC Portal automatically based on the TRN

opted & navigate to the TRC Portal.
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In case the applicant is a Taxpayer/Agent, the tax payer needs to make sure the TRNs are linked under their

account prior to submit the application for Tax Residency Certificate.

usUi o)

=MARATAX

e amold lewis@tax.govae v | O IO T

== OtherServices b TRN selection for Tax Residency Certificate

(@ HoME ¢ . 2
TRN selection for Tax Residency Certificate

[ omienseavices

Please select a TRN to continue to the TRC website. If you do not have a TRN linked with your account, you may select TRN not available' to proceed.

(Z] MY CORRESPONDENCE

Tax Registration Number (TRN) V' Q  sean

TRN/TIN
(&)  100642338600007
) 100642136400007
100642342800007

TRN Not Available

U Ll L g @
T BT

Confirmation

QUICK LINKS
tax.gov.ae

Glossary

Name in English
Tick-Tack Corp LLC

ET-For Incorporated Partnership
Jeep Motors LLC

O R sl

'OTHER LINKS
What's New
FAQs

Contact Us.

N taa @ @

8% UserType <} ayymll | -A A

Loginto TRC

Name in Arabic
Tick-Tack Corp LLC

ET- For Incorporated Partnership
Jeep Motors LLC.

TRN Not Available

OUR LOCATION
@© Emirates Property Investment Company Building,
P0. Box 2440, Abu Dhabi, UAE

@ Central Park Business Towers - DIFC, PO Box
2440, Dubai, UAE

+A
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5 Entering to the TRC Portal

Upon entering the TRC portal, the user will be prompted for the first time to link their existing TRC Email
with their Emaratax Account (by choosing Yes) or create a new account (by choosing No) using the same
Emaratax Email on the TRC Portal and proceed further with email validation.

SMARATAX a8

Your Emaratax account is not recognized in the Tax Residency Certificate portal

Are you registered with a different email address?

Please link your account to avoid losing your old data.

e

2023 Federal Tax Authority. All rights reserved Contact us FAQ Customer Happiness Charter

Case 1 —If user chooses Yes, it will allow the user to enter the existing TRC Email address and link it with the
Emaratax Account on the new TRC Portal. By linking the old TRC account, user will be able to view all the
previous certificates including closed applications under their profile.

Enter your TRC Registered Email Address

ERVIGCIN Resend 0TP

Enter the OTP received in Email

Case 2 — If the user chooses ‘No’, the account will be created using the Emaratax Email ID and TRC Email ID
as same email address and user will be prompted to complete their profile.
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6 User Profile Page

United Arab Emirates

Once the user completes the email verification, they will be redirected to the profile page to complete their
address details. The rest of the fields will be ready only, fetched from the EMARATAX profile.

User can update their address details which will be taken as their default address for delivery of the
certificate, the user will have the option to choose a different address as well in the Certificate Delivery
Screen if the user wishes to deliver the certificate to a different address if chosen as Original.

5L Cljlo]

=MARATAX

e arnold.lewis@tax.gov.ae v

Profile Page

Emaratax Email Id «

amold Jewis@tax gov.ae

First name in English « Last name in English »

UAE Mobile Number

Address

Emirates «

Street Name «

TRC Email Id +

amold lewis@tax gov.ae

First name in Arabic «

Building Name

wadlyaa 1 bl s gl
FEDERAL TAX AUTHORITY

Last name in Arabic «
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7 Linking the TRC Registered Email Address

The user has an option to link a TRC Registered Email Address if the user missed to link the existing TRC
email address in the initial account creation and its valid for one time use only.

This feature allows the user to link their account with old TRC account only and if the user tries to add an

email address which is not present in the old TRC database it will restrict the user to proceed with linking to
a different email address.

Enter your TRC Registered Email Address

Send OTP Resend OTP

Enter the OTP received in Email

Note — Once the user has completed the journey of linking with existing TRC email address with the new

7
I

) e W
I A
Suaganis
United Arab Emirates

TRC Portal, user will be able to see all the requests made under the old TRC System and take further actions

accordingly.
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8 Privileges the TRC Portal

e All Requests - To show all the requests made under the account. It includes the submitted and
draft applications.

e Certificate Requests - Screen to choose the type of Tax Residency Certificates and apply for the
Residency Certificate

e Payment History - To view all the transactions made on the TRC Portal by the user.

e User Profile - To view and manage the applicant's details and address.
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9 All Requests Page

This screen allows the user to view all the application requests raised on the portal with their Request

status. It allows the user to perform the below actions -

1) View the submitted applications.
2) Track the status of each application.

3) Perform actions like download the soft copy of certificates and cover letter (For treaty if chosen as
Original & Special Form & Special Form Certificate (If opted)

4) Filter all the applications based on Type, Status, Dates, TRN, and Application Number
5) Pay the final Certificate Fees for the Approved Applications (Second Payment Fees)
6) To Resubmit the returned application and review the comments provided by FTA officer.
7) Continue their last draft Applications to continue and submit.
'] xr o R x D
LI iljlo
=MARATAX

Uses Profile s Application No. Date Applicant Type

Certificate Type

ax Treaties Certificate
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10 Certificate Requests

Upon completing the account creation, the user will be taken to a landing page to choose the Tax
Residency Certificate type they wish to apply for.

@ e < -

= Certificate Requests

%) ALL REQUESTS ~

TRC for Domestic Tax Purposes TRC for Tax Treaty Purposes Commercial Activities Certificate

7] PAYMENT HISTORY

", USERPROFILE

View All Create View All Create View All Create

© 2023 Federal Tax Authority. All rights reserved Contact us FAQ Customer Happiness Charter
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11 Applying for a Tax Residency Certificate

11.1 Domestic Certificates

An informative page will be presented to the user before applying for the TRC for Domestic Certificates
which allow the user to understand the requirements and other details before proceeding with the

application.

wuSL Ol o]

=MARATAX

= Certificate Requests

Certificate Requests

Tax Residency Certificate

([P

All Requests -

ot A @ No. of form sections
03 Sections

. User Profile

D

Jo

Tutorial Materials

v Watch video tutorial

< Download user Manual

Required Templates

& Taxable supplies - Turnover
declaration template

& Taxable supplies - Turnover
declaration template

Service Details

Service Description

Through this service, the FTA issues:

adlaa L) & plaidl ddpg
FEDERAL TAX AUTHORITY
z

for Domestic purposes

Service Categot
Expected thms 1o couplets tis 0 From Guvemm::l (royﬂusiness. From

application
i & et From

Required Documents and Forms

TAX Residency Certificate for Domestic purposes: As per cabinet decision number (27) for the
year 2023

Applicant is a natural person spent in the UAE above 183 days:

= Passport and Emirates ID/ UAE Visa residence if available

* Entry and exit report from Federal Authority of Identity and Citizenship or a local competent
Government entity.
Applicant is a natural person spent in the UAE less than 183, and equal or more than 90 days:

= Passport and Emirates 1D/ UAE Visa residence if available.

* Entry and exit report from Federal Authority of Identity and Citizenship or a local competent

01 Tax y C (TRCs) to enable to take of Double Tax (DTAA) on income signed by
the UAE.
02 Commercial Activities Certificates (CACs)
Channels and working hours v
Service Fees Details v
Time to C by the FTA v
Procedures and Steps v

FAQs

Terms & Conditions

1 confirm that | have read the above instructions and guidelines

© 2023 Federal Tax Authority. All rights reserved

Contactus ~ FAQ  Customer Happiness Charter
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11.1.1 TRC for Domestic Tax Purpose - Natural Person - First Step - Basic Information

The first step involves the user choosing the below -

AN

United Arab Emirates

® Application type (Natural Person, Juridical and Juridical Government) - The user will be navigated to
respective application fields based on the selection made.

e Start Date of Required Financial Year - It defines the start date of the certificate and the same will
be reflected in the system. Please note that the Start Date of Required Financial Year can’t be a
future date and user will not be able to choose it from the date picker.

e Preferred language for the Residency Certificate - To choose the preferred language user would like

to issue the certificate.

w s Ol

=MARATAX

e arnold.lewis@tax.gov.ae v

= Certificate Requests b Tox Residency

=] ALL REQUESTS ~

) PAYMENT HISTORY

Certificate Requests

Basic Information

USER PROFILE

Applicant Information

Full Name in English

Amold Lewis

UAE Phone Number

4971524465465

Application Type

Type »

Natural Person

Preferred language for the Residency certificate « Arabic

Back

® 2023 Federal Tax Authority. All rights reserved

Certificate for Domestic Tax Purposes

| English

alyua L & pslaiil & dag
FEDERAL TAX AUTHORITY

ol ﬂ-

Request Information Delivery Information

Full Name in Arablic

Email Address
Start Date of required Financial Year .
=]

Contact us FAQ Customer Happiness Charter
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11.1.2 TRC for Domestic Tax Purpose - Natural Person - Second Step - Request Information

Users are required to fill in valid the requested information to proceed with their application which belongs
to the beneficiary of the certificate and meet the below criteria —

- Applicant is a natural person spent in the UAE above 183 days:
o Passport and Emirates ID/ UAE Visa residence if available.
o Entry and exit report from Federal Authority of Identity and Citizenship or a local
competent Government entity.
- Applicant is a natural person spent in the UAE less than 183, and equal or more than 90 days:
o Passport and Emirates ID/ UAE Visa residence if available.
o Entry and exit report from Federal Authority of Identity and Citizenship or a local
competent Government entity.
o Source of income/salary certificate/ Other proof of carrying on a business in the UAE. Or
Proof of permanent place of residence: Title deed, EJARI, Utility Bills or Other long-term
Rent Contract.
- Applicant is natural person spent in the UAE less than 90 days or other situations:
o Passport/EID
o Entry and exit report from Federal Authority of Identity and Citizenship
o Proof of Financial and Personal Interests (The place of the natural person’s occupation,
familial and social relations, cultural or other activities, place of business, place from which
the property of the natural person is administered, and any other relevant facts and
circumstances should be considered in the determination of whether a natural person’s
centre of financial and personal interests is in the State).
o Proof of permanent place of residence: Title deed, EJARI, Utility Bills or Other long-term
Rent Contract.

Please note while providing the Emirates ID details, user need to make sure that the Full Name, Expiry date
and EID Number should match exactly like the information on the card.

/uun'so ARAB EMIRATES Lu;;il'v"‘-,\..;&-'u‘bu;;\ii\
FEDERAL AUTHORTY SR DENTITY & OTZING® A lmialg Sug gl A laus a ly)
ientity Card i A e,
10 Number [ 4340 ok, E .
- 784-1234-1134567-1 &——— Emirates ID Number
T P Y
@ Neme Hamad Salem Naser@ — - Name
Date of Birth 29/09/2004 D A 2

fealionality United Arab Emirates
i e LR
seuing Oate/ Jaa) &y C
P 080872021 Al ) 5
Signature / 3D iy Date /SN 5 @ Expiry Date
Sex M

k-~ 4




wailyaa L @ slaitllaiag |l

FEDERAL TAX AUTHORITY

3L o)

=MARATAX

e amold.lewis@tax.gov.ae v

= cerlificate Requests b Tax Residency Certificate for Domestic Tax Puposes

[B ALLRecuEsTS v Certificate Requests

N

[?]  PAYMENT HISTORY
Basic Information

2, USERPROFILE

Request Information

Full Name in English« (§)

Name here

Emirates ID

7841987

Passport Number *

Passport Attachment + ()

Residency Number «

Number of days spent in the UAE «

31 90 days

FEDERAL TAX AUTHORITY

!

Request Information

Full Name in Arabic +

Emirates ID Expiry Date

Passport Expiry Date *

VATTRN =

Other Attachments (Attach Proof of Authorization and other Documents)

© 2023 Federal Tax Authority. All rights reserved

Nationality «
¢
Immigration Report of Residency « (3)
v Test Attachment
v
Corporate TRN
¢ @

Delivery Information

Name here
8
8
v
@
¢ ®

FAQ Customer Happiness Charter

8

1& e 'ﬁl
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United Arab Emirates
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TRC for Domestic Tax Purpose - Natural Person - Third Step - Delivery Information

In the third step of the application, it allows the user to confirm if the printed certificate is required or not
along with the number of copies for certificate requested for. It also allows the user to choose a different
address if the user wants the certificate to be delivered to a different address or a different receiver. If
opted as ‘NO’ default address will be taken as the delivery address added in the User Profile.

“MARATAX savsme G =

e amold lewis@tax.gov.ae EMEIN (0 [ -A A | +a

= Certificate Requests B Tax Residency Cerfificate for Domestic Tax Purpose:

ALL REQUESTS ~ Certificate Requests

o e e

PAYMENT HISTORY
Basic information Request Information Delivery Informatios

USER PROFILE

Delivery Information

Number of Copies

0 you want a printed certificate? v Yes Mo
Do you wish to receive the certificate in a different address? v Yes No
Receiver Contact Number , Receiver Email ID +
Emirates « Area «

~

Sirest Name Building Name
Building Number Landmark
Villa / Flat Number .
Other Instructions for Delivery

¥ | I agreetothe Terms & Conditions of the FTA

+ | I am a Tax Resident In accordance with the Tax Legislation in force in the UAE

¥ | declare that all information entered is correct

© 2023 Federal Tax Authority. All rights reserved Contact us FAQ Customer Happiness Charter

Post, completion user will be redirected to a review page to confirm all the entered details before
proceeding to pay for the submission fee.
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United Arab Emirates
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11.1.3 TRC for Domestic Tax Purpose - Juridical - First Step - Basic Information

The first step involves the user choosing the below -

PN
e

United Arab Emirates

/i

® Application type (Natural Person, Juridical and Juridical Government) - The user will be navigated to

respective application fields based on the selection made.

e Start Date of Required Financial Year - It defines the start date of the certificate and the same will
be reflected in the system. Please note that the Start Date of Required Financial Year can’t be a

future date and user will not be able to choose it from the date picker.

e Preferred language for the Residency Certificate - To choose the preferred language user would like

to issue the certificate.

e ySLI Sllo] wadlyaa ) & pslaiil & dag ll
_M/\R/\TAX FEDERAL TAX AUTHORITY
e arnold.lewis@tax.gov.ae sl | -A A +A
== Certificate Requests b Tax Residency Certficate for Domestic Tax Purposes
%) ALLREQUESTS v Certificate Requests

[ CERTIFICATE REQUESTS ‘ ,

PAYMENT HISTORY

USER PROFILE

Applicant Information

Full Name In English Full Name In Arabic

Amold

UAE Phone Number Email Address

4971524465465 TestDats

Application Type

Type + Start Date of required Financial Year «

Preferred language for the Residency certificate « Arablc v | English

a ‘ s

© 2023 Federal Tax Authority. Al rights reserved Contact us FAQ

Delivery Information

Amold Lewis

oy -~ |

Customer Happiness Charter
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11.2 TRC for Domestic Tax Purpose - Juridical Person -Second Step - Request Information

Users are required to fill in valid the requested information to proceed with their application which belongs
to the beneficiary of the certificate and fill in the below details —

e Name of the Entity in English and Arabic
e Trade License Issue Authority
e Trade License Number, Attachment and Expiry Date

e VAT & Excise TRN
e Certified copy of the Memorandum of Association or any other relevant Document.

ju 5L Sl o ERPETRRIerT PR
...................

=MARATAX
== CertificoteRequesis p TaxResidency Cerlifcate for Domesiic Tax Purpases
) ALL REQUESTS ~ Certificate Requests
° o
(] PAYMENT HISTORY Request information Deicery Infomation

Basic Infomation

USER PROFILE
Request Information

Name of Entty in English Name of Entity in Arabic «

Trade Licanse Issue Authority « Trade License Number

Trade License Expiry Date rade License Attachment + ()

VAT TR Corporate T

any relevant document + () Other Attachmants (Attach Proof of Authorization and other Documents) .

Memorandum of Associat

© 2023 Fecieral Tax Authority, Al ights resenvec
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11.2.1 TRC for Domestic Tax Purpose - Juridical Person -Third Step - Delivery Information

In the third step of the application, it allows the user to confirm if the printed certificate is required or not
along with the number of copies for certificate requested for. It also allows the user to choose a different
address if the user wants the certificate to be delivered to a different address or a different receiver. If
opted as ‘NO’ default address will be taken as the delivery address added in the User Profile.

s s L) Aol gt
ESMARATAX  roekaL Tax auTHoRITY
L N — Roat _
= Certificate Requests B Tax Residency Certificate for Domestic Tax Purpose:
ALL REQUESTS v Certificate Requests

. o ° °

PAYMENT HISTORY
Basic Information Request Information Delivery Information

USER PROFILE
Delivery Information
Number of
Do you want a printed certificate? v Ye N
C the certificate in a different addres v N
Receiver Contact Number Receiver Email ID «
€ Are
v
Street Name « Building Name »
Building Number Landmark
Villa / Flat Number .
Other Instructions for Dl
v he Terms & Conditions of the FTA
v Resid e with the Tax Legist he UAE
v | 1 dectare that all informatio d
o | =
© 2023 Federal Tax Authority. All rights reserved Contact us FAQ Customer Happiness Charter

Post, completion user will be redirected to a review page to confirm all the entered details before
proceeding to pay for the submission fee.
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11.3 TRC for Domestic Tax Purpose - Juridical Government - First Step - Basic Information
The first step involves the user choosing the below -

® Application type (Natural Person, Juridical and Juridical Government) - The user will be navigated to
respective application fields based on the selection made.

e Start Date of Required Financial Year - It defines the start date of the certificate and the same will
be reflected in the system. Please note that the Start Date of Required Financial Year can’t be a
future date and user will not be able to choose it from the date picker.

e Preferred language for the Residency Certificate - To choose the preferred language user would like
to issue the certificate.

_ wuSLI L] i L bl A fa gl
_MARATAX FEDERAL TAX AUTHORITY
e arnold lewis@tax.gov.ae ayy=ll m A +A
== cerificate Requests B Tax Residency Certificate for Domestic Tax Purposes
Y ALL REQUESTS ~ Certificate Requests

o ,
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, N

PAYMENT HISTORY
Basic Information Request Information Delivery Information

USER PROFILE

Applicant Information

Full Name in English Full Name in Arabic

Amold Lewis Amnold Lewis
UAE Phone Number Email Address

+971524465465 TestData

Application Type

Type » Start Date of required Financial Year

Juridicial Gevernment v B

Preferred language for the Residency certificate « Avabic | English

Back

© 2023 Federal Tax Authority. All rights reserved Contact us FAQ Customer Happiness Charter
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11.3.1 TRC for Domestic Tax Purpose - Juridical Government - Second Step - Request Information

Users are required to fill in valid the requested information to proceed with their application which belongs
to the beneficiary of the certificate and upload the below information —

Name of the Entity in English and Arabic
Decree or Act of Incorporation Attachment
Owned by which Emirate.

VAT & Excise TRN

Certified copy of the Memorandum of

Any other relevant Document.

e amold lewis@tax gov.ae gl W -a A

== Certifcate Requests b Tax Residency Certificate for Domestic Tax Purposes

N ALL REQUESTS ~ Certificate Requests

° ° |

PAYMENT HISTORY
Basic Information Reguest Infosmation

USER PROFILE

Request Information

Name of Entity in English « Name of Entity in Arabic
D Dect
&
Owned by which Emirate . VAT TRN »
&
& ®

© 2023 Federal Tax Authority. Allrights reserved Contact us FAQ Customer Happiness Charter
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11.3.2 TRC for Domestic Tax Purpose - Juridical Government - Third Step - Delivery Information

In the third step of the application, it allows the user to confirm if the printed certificate is required or not
along with the number of copies for certificate requested for. It also allows the user to choose a different
address if the user wants the certificate to be delivered to a different address or a different receiver. If
opted as ‘NO’ default address will be taken as the delivery address added in the User Profile.

e amold lewis@tax.gov.ae - s ---

Certificate Requests b Tax Resider

Certificate for Domestic Tax Purposes

Y ALL REQUESTS v Certificate Requests

I ¢ ° o

| PAYMENT HISTORY

Basic Information Request Information Delivery Information

USER PROFILE

Delivery Information

Number of Coples .

Do you want a printed certificate? « | Yes No
Do you wish to receive the certificate in a different address? « v | Ves No
Receiver Contact Number , Receiver Email ID »

ol !
Emirates . Area .

~
Street Name + Building Name .
g N

Building Number « Landmark

Villa / Flat Number .

Other Instructions for Delivery ,

~ | lagree to the Terms & Conditions of the FTA
4 I am a Tax Resident in accordance with the Tax Legislation in force in the UAE.
~ | Ideclare that all information entered is correct

© 2023 Federal Tax Authority. All rights reserved Contact us FAQ

Customer Happiness Charter

Post, completion user will be redirected to a review page to confirm all the entered details before
proceeding to pay for the submission fee.



11.4 Treaty Certificates

11.4.1 TRC for Treaty Purpose - Natural Person - First Step - Basic Information

The first step involves the user choosing the below -

e Application type (Natural Person, Juridical and Juridical Government) - The user will be navigated to
respective application fields based on the selection made.

e Start Date of Required Financial Year - It defines the start date of the certificate and the same will
be reflected in the system. Please note that the Start Date of Required Financial Year can’t be a
future date and user will not be able to choose it from the date picker.

e Preferred language for the Residency Certificate - To choose the preferred language user would like
to issue the certificate.

SMARATAX ey o |

Q) roidiewisataxgovae s N 2 RO S

Applicant Information

Application Type

Beneficiary Details

Federal Tax Authority {%Business process%} - Taxpayer User Manual Page 26
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11.4.2 TRC for Treaty Purpose - Natural Person - Second Step - Request Information
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United Arab Emirates

Users are required to fill in valid the requested information to proceed with their application which belongs

to the beneficiary of the certificate and need to require the below documents -

- Passport
- Valid Residence Permit
- Emirates ID

- A bank statement issued by a local bank covering 6 months within the financial year related to the

request.
- Source of Income/Salary Certificate:
o For self-employed individuals, provide a trade license and share certificate.

o If the applicant owns a property and uses the earnings as a source of income, provide a
lease agreement if the property is leased.

o If the applicant is retired, provide a letter addressed to the FTA stating that they are using
their own savings, bonds, or investments. Additionally, provide an official supporting
document.

o If the applicant is sponsored by their husband or wife, provide a salary certificate or proof
of income.

o Marriage certificate.

Immigration Report - Entry and exit report from Federal Authority of Identity and Citizenship or a
local competent Government entity.
Proof of Permanent place of Residence:

o Certified lease agreement under the name of the applicant.

o Title deed in case of private property.

o Utility Bills Covering the Requested Period

If a Special Form is required, the applicant can either upload a scanned copy or provide the original
document for signing.

Please note while providing the Emirates ID details, user need to make sure that the Full Name, Expiry date
and EID Number should match exactly like the information on the card.

/unwso'ma EMIRATES Lu;éil'-".;-‘;&‘-m;‘bu.ﬁ})i\
FEDERAL AUTHORTY SR DENTITY & OTZING9 CTEUN TN reaY
sgentity Card iy An A,
10 Number [ 4340 ob E .
— TB4-1234-1134567-1 ©——— Emirates ID Number
e P Y )
@ Neme Hamad SalemNaser@—————————————————— Name
Date of Birth 29/09/2004 B

Natonality United Arad Emirates
i et R
- snuing Date/ o) &y S
. 08082021 3
Al e x
Signature / 3D iy Date /SN K @ = Expiry Date
Ser

k- 4
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FEDERAL TAX AUTHORITY

11.4.3 TRC for Treaty Purpose - Natural Person -Third Step - Delivery Information

In the third step of the application, it allows the user to confirm if the printed certificate is required or not
along with the number of copies for certificate requested for. It also allows the user to choose a different
address if the user wants the certificate to be delivered to a different address or a different receiver. If
opted as ‘NO’ default address will be taken as the delivery address added in the User Profile.

uSLi Cillof
:M/\RATAX unu u X AUTH o-u
O g - S
= Certifcate Requests » TRC for Tax Treaty Purposes
ALL REQUESTS v Certificate Requests

[ cemmrcaTe ReauesTs ‘ ’ °

PAYMENT HISTORY
Basic information Request informatior Delivery Information

USER PROFILE

Delivery Information

Number of Coples

Do you want a printed certificate? « v Yes N
Do you wish to receive the certificate in a different address? v Yes No
Receiver Contact Number , Receiver Email ID +
irates rea
v
Street Name « Building Name
Building Number* Landmark
ia / Flat Number «
o uctions f
V| lagreetothe Terms & Conditions of the FTA
¥ |amaTaxResident In accordance with the Tax Legislation In force in the UAE
V| Idec matio

-

2023 Federal Tax Authority. All ights reserved Contact us FAQ Customer Happiness Charter
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Post, completion user will be redirected to a review page to confirm all the entered details before
proceeding to pay for the submission fee.

11.4.4 TRC for Treaty Purpose - Legal Person - First Step - Basic Information

The first step involves the user to choose the Application type (Natural Person, Juridical and Juridical
Government), Start Date of Required of Financial Year and Preferred language for the Residency Certificate

wusLi Sl o

=MARATAX aean i 8

= Certificate Requests B TRC far Tax Treaty Purposes
Y| AL REQUESTS ~ Certificate Requests

‘ 3
..................................................................................................... Rt

") PAYMENT HISTORY
Basic Information Request Information Delivery Information

USER PROFILE

Applicant Information

Full Name in English Full Name In Arabic

Amold Lewis Amold Lews
UAE Phone Number Email Address

971524465465 Test Data

Application Type

Type » Start Date of required Financial Year «

Legal Person v =]

Preferred language for the Residency certificate « Arabic v | English

© 2023 Federal Tax Authority. All rights reserved Contact us FAQ Customer Happiness Charter
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11.4.5 TRC for Treaty Purpose - Legal Person -Second Step - Request Information

Users are required to fill in valid the requested information to proceed with their application which belongs
to the beneficiary of the certificate and require documents like —

- Trade License

- Proof of Authorization (Establishment Contract or the Power of Attorney)

- Copy of the audited financial report certified by an independent auditor, stamped and signed by
the auditing company (The financial audit report must cover the same requested start date of the
financial year in the application or the year before).

- Office Lease agreement / tenancy contract.

- A bank statement issued by a local bank covering 6 months within the financial year related to the
request.

- Certified copy of the Memorandum of Association (if applicable)

- If a Special Form is required, the applicant can either upload a scanned copy or provide the original
document for signing.



e

atlysa L1 & gslaiall & iy g I I
W l|
FEDERAL TAX AUTHORITY AN
S
AL .— lired Arab Emirates
ZMARATAX @y B

g

Cortdhoate Rpmsts

11.4.6 TRC for Treaty Purpose - Legal Person - Third Step - Delivery Information

In the third step of the application, it allows the user to confirm if the printed certificate is required or not
along with the number of copies for certificate requested for. It also allows the user to choose a different
address if the user wants the certificate to be delivered to a different address or a different receiver. If
opted as ‘NO’ default address will be taken as the delivery address added in the User Profile.
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= cemficate Requests b TRCfor Tax Treaty Purposes

United Arab Emirates

Y ALL REQUESTS Certificate Requests

I o ° o

"] PAYMENT HISTORY

Basic information Request Information pelivery Information
USER PROFILE
Delivery Information
Number of Copies *

Do you want a printed certificate? + | Yes No

Do you wish to receive the certificate in a different address? . v | Yes No

Receiver Contact Number , Receiver Email ID «

Emirates » Area »

v

Street Name Building Name

Building Number » Landmark

Villa / Flat Number

Other Instructions for Delivery «

+  lagreeto the Terms & Conditions of the FTA

+  lam a Tax Resident in accordance with the Tax Legislation in force in the UAE

| Ideclare that all information entered Is correct
& 2023 Federal Tax Authority. All rights reserved Contact us FAQ Customer Happiness Charter

Post, completion user will be redirected to a review page to confirm all the entered details before
proceeding to pay for the submission fee.

11.4.7 TRC for Treaty Purpose - Legal Government -First Step - Basic Information

The first step involves the user to choose the Application type (Natural Person, Juridical and Juridical
Government), Start Date of Required of Financial Year and Preferred language for the Residency Certificate
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=ZMARATAX
e arnold.lewis@tax.gov.ae v dyyall | -A A +A
= Certificate Requests p  TRC for Tax Trealy Purposes
Y ALL REQUESTS Certificate Requests

3

@ 2

PAYMENT HISTORY

Basic Information Request Information Delivery Information

USER PROFILE

Applicant Information

Full Name In English Full Name in Arabic

Arnold Lewis Amold Lewts
UAE Phone Number Email Address
4971524465465 Test Data
Application Type
Type Start Date of required Financial Year «
Legal Government v (=]

Preferred language for the Residency certificate « Arabic v | English

© 2023 Federal Tax Authority. All rights reserved Contact us FAQ Customer Happiness Charter

11.4.8 TRC for Treaty Purpose - Legal Government - Second Step - Request Information

Users are required to fill in valid the requested information to proceed with their application which belongs
to the beneficiary of the certificate & as below -

- Acopy of the Decree of Incorporation Certificate
- Passport
- Requesting letter issued by the entity (signed by authorized signatory)

- If a Special Form is required, the applicant can either upload a scanned copy or provide the original
document for signing.
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Note:

The legal person must have been established for a period of at least one year
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11.4.9 TRC for Treaty Purpose - Legal Government - Third Step - Delivery Information

In the third step of the application, it allows the user to confirm if the printed certificate is required or not
along with the number of copies for certificate requested for. It also allows the user to choose a different
address if the user wants the certificate to be delivered to a different address or a different receiver. If
opted as ‘NO’ default address will be taken as the delivery address added in the User Profile.

=MARATAX it o I

e amnold.lewis@tax.gov.ae ayyall | -a A +A

— Certificate Requests B TRC for Tax Treaty Purposes

Y ALL REQUESTS v Certificate Requests

o e e

PAYMENT HISTORY
Basic Information Request Information Delivery Information

USER PROFILE

Delivery Information

Number of Copies *

Do you want a printed certificate? « v Yes No
Do you wish to receive the certificate in a different address? « W Yes No
Receiver Contact Number , Receiver Email ID «
Emirates + Area +

~
Street Name Building Name «
Building Number . Landmark

Villa / Flat Number

Other Instructions for Delivery »

v | lagreeto the Terms & Conditions of the FTA
v | lamaTax Resident in accordance with the Tax Legislation in force in the UAE

v | declare that all information entered is correct

© 2023 Federal Tax Authority. All rights reserved Contact us FAQ Customer Happiness Charter

Post, completion user will be redirected to a review page to confirm all the entered details before
proceeding to pay for the submission fee.
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11.5 Commercial Activities Certificates

United Arab Emirates

User will be eligible to apply for commercial activities certificate holding a valid VAT TRN. User can proceed

with the application by following two ways.

- By selecting the TRN from EMARATAX during logging into the TRC portal (TRN details will be auto

filled)

- By entering the valid TRN and email address linked with the respective TRN, upon validation user

will be redirected the be proceed with CAC application.

o SLichL o)
=MARATAX
= Certificate Req »C | Activit 1if
%) ALLREQUESTS v
S Commercial Activities
[7]  PAYMENT HISTORY Cerﬁﬂcate

USER PROFILE

© 2023 Federal Tax Authority. All rights reserved
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VAT TRN

Emall Address

Contact us FAQ Customer Happiness Charter
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11.5.1 Commercial Activities Certificates — Legal Person First step — Request Information
The first step involves the user choosing the below -

- VAT TRN will be auto filled based on the selection made at the first step

- CTTRN

- Type will be always set as Legal Person as default.

- Start Date of Required Financial Year - It defines the start date of the certificate and the same will
be reflected in the system. Please note that the Start Date of Required Financial Year can’t be a
future date and user will not be able to choose it from the date picker.

- Country for which with the certificate is applied for

- Preferred language for the Residency Certificate - To choose the preferred language user would like
to issue the certificate.

oS OlLo)

=EMARATAX Flotias i3 reTaotiny @ @

e arnold lewis@tax.gov.ae ayysll n- A +A

= Certificate Requests b Commercial Activities Certificate

| ALL REQUESTS ~ Certificate Requests

o |
.................................................................................................. ~

PAYMENT HISTORY
Request Information Benefiary Information Delivery Information

USER PROFILE

Applicant Information

Full Name in English Full Name In Arabic

Amold Lewis Amold Lews
UAE Phone Number Email Address

971524465465 Test Data

Request Information

VAT TRN « Corporate TRN
140655645454
Type « Start Date of required Financial Year «
Legal Person v B

Country which the Certificate is applied for «

Preferred language for the Residency certificate » + | English

et

© 2023 Federal Tax Authority. Al rights reserved Contact us FAQ Customer Happiness Charter




11.5.2 Commercial Activities Certificates — Legal Person - Second step — Request information

Users are required to fill in valid the requested information to proceed with their application which belongs

to the beneficiary of the certificate and need to upload:

- Requesting letter issued by the applicant for Commercial Activities Certificates

- Trade license

LI Clylo)

=MARATAX

e arnold.lewis@tax.gov.ae v

= Certificate Requests »  Commercial Activities Certificate

Y ALLREQUESTS v Certificate Requests

adlpa L) & slaiil A dagll
FEDERAL TAX AUTHORITY
St m i *

3

T o

PAYMENT HISTORY
Request Information

USER PROFILE
Request Information

Name of Entity in English «

TestData

Trade License Issue Authority +

Trade License Attachment «

Test Data

Nature of Business

Test Data

Requesting Letter Issued by the Company ()

ent should be In pdf or jpeg or png format and size less than 3 M

Reason for requesting Commercial Activities Certificate «
(Ingeat showld not exceed 15

Address as will be shown on the Certificate «

© 2023 Federal Tax Authority. All rights reserved

Federal Tax Authority

Request Information

Name of Entity In Arabic «

Test Data

Trade License Number .

v Test Data

Date of Establishment .

Other Attachments «

Cancel Save as dr.

Contact us FAQ

{%Business process%} - Taxpayer User Manual
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11.5.3 Commercial Activities Certificates — Legal Person - Third step — Delivery information

In the third step of the application, it allows the user to confirm if the printed certificate is required or not
along with the number of copies for certificate requested for. It also allows the user to choose a different
address if the user wants the certificate to be delivered to a different address or a different receiver. If
opted as ‘NO’ default address will be taken as the delivery address added in the User Profile.

oS Sl

ZMARATAX e 8

e amold lewis@tax.govae MO (0 | -A | A | +A

= Certificate Requests B Commercial Activities Certificate

] ALL REQUESTS v Certificate Requests

o e °

PAYMENT HISTORY
Request Infermation Request Information Delivery Information

USER PROFILE

Delivery Information

Number of Copies +

Do you want a printed certificate? » v Yes No
Do you wish to receive the certificale in a different address? « v Yes Ho
Receiver Contact Number , Receiver Email ID «
Emirates « Area «

v
Street Name « Building Name .
Building Number « Landmark

Villa / Flat Number «

Other Instructions for Delivery

| lagreetothe Terms & Conditions of the FTA

' lam a Tax Resident in accordance with the Tax Legislation in force in the UAE

| Ideclare that all informaticn entered is correct

© 2023 Federal Tax Authority. All rights reserved Contact us FAQ Customer Happiness Charter

Post, completion user will be redirected to a review page to confirm all the entered details before
proceeding to pay for the submission fee.
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12 Submission Fee Payment

Once the user proceeds to next step post review, the system will redirect the user to pay the initial
submission amount. Once the payment is successful, a request will be registered in the TRC portal and
assigned to an FTA Tax Officer.

13 Application Submission & Review

Once the user submits the application post the submission fee, it will be assigned to FTA officer to review
and take the necessary actions for the certificate request and user will be able to get real time updates via

emails and can track it from All Requests Screen. Each status represents -

L Status —En Status - Ar Description
1 |InReview 4wyl L8[ When the application is assigned to the FTA Officer Level 1 for
review
2 |Returned all Bale| 03| When FTA Officer Level 1 requests for any additional
information from the Applicant.
3 |Rejected Akl 28y 03| When FTA Level 2 rejects the application
4 |Resubmitted lball @uuas alel| When the applicant resubmits the application
5 |Recommended for d28l9aJL dus g3 When FTA Supervisor reviews the request after FTA Officer
Approval Level 1 recommends to approve the application.
6 |Recommended for 023,JL duo o3| When FTA Supervisor reviews the request after FTA Officer
Rejection Level 1 recommends to reject the application.
7 |Awaiting Payment 28l sly> = CAlall Balel| After approval from L2, the request is sent back to the applicant
for payment
g8 |Printed della)l o3| When the final certificate is printed. System to flag to the
Analyst that the printing is successful.
9 |Closed Al @dkel|If applicant selected Soft Copy
10 |Awaiting Printing 4deldall|If applicant selected hard copy
11 |Certificate on Route to Bsell Jl 3oyl e BolgallfWhen the certificate is on route to the applicant
Location
12 |Certificate Received sslgad! pdliwl|When the certificate is received by the applicant
13 |Certificate Returned balgad! gll| When the certificate is returned due to absence of applicant

14 Payment History

The user can view all the payment transactions made from their account linked with the application
number and reference number.
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CERTIFICATE REQUESTS

2, USER PROFILE
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Payment History

Application No

TRCD-28477-2023

TRCD-28463-2023

TRCD-26545-2022

TRCD-28499-2022

TRCD-28888-2022

TRCD-28496-2022

01 02 03

Payment Ref. No.

325739334791

325739334791

325739334791

325739334791

325739334791

325739334791

Fee Type

Submission Fee

Certificate Fee

Submission Fee

Certificate Fee

Submission Fee

Certificate Fee

Amount Paid

AED 50.00

AED 50.00

AED 50.00

AED 50.00

AED 50.00

AED 50.00

watlsd L) Bl gl
FEDERAL TAX AUTHORITY

Status

Captured

Captured

Captured

Captured

Captured

Captured

Contact us

United Arab Emirates

Thursday, 14 September 2023

Thursday, 22 July 2023

Thursday, 12 December 2022

Thursday, 14 October 2022

Thursday, 14 September 2023

Thursday, 14 September 2023

FAQ Customer Happiness Charter
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15 Verification of the Issued Tax Residence Certificate

The issued certificate can be validated by scanning the QR code present at the bottom of the certificate.
Upon scanning the QR code, user will be redirected to the landing page to enter the Application Reference
Number and Start Date of Financial Year to check the authenticity of the certificate.

15.1.1 Step 1 - Scanning the QR Code

Please verify the certificate using the QR Code:

Tampering with or falsifying this certificate will result in legal action and penalties in accordance with the laws of the United Arab Emirates

Digially Approved by Uo Lia8) 20100

Ll Ll Uy
THORRAL TAX AVTHORITY

X\ dosydgal
'® uae pass

2023.10.27 08:58:37 +04'00"

Federal Authority | AslS1 s
TEL +971 2 4114444 / +971 4 7775777 ks « FAX +971 4 3799900 .81 « ABU DHABI, UNITED ARAB EMIRATES 5uzill du yall ol )Ladl _,Jg,_ﬁ » PO. Box 2440 ..o

www.tax.gov.ae

15.1.2 Step 2 — Entering the Required Information to proceed with the Verification Process

yu 3L Ol Lo el b Al g ¢
=SMARATAX e ey @ Q
-
Verify Your Certificate
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15.1.3 Step 3 — Verification Confirmation Page

oS Ollo] N APNTE R TR
EMARATAX F’tD‘RAl YA'X AUY“OR"YV

Domestic Certificate - Natural
Person

This certificate is certified from Federal Tax Authority in
United Arab Emirates

©2023 Federal Tax Authority. All rights reserved Contact Us FAQ



